
In any given year, 1 in 5 people in Canada will personally experience 
a mental health issue or illness. The ripple effects extend far beyond the 
individual, touching families, workplaces, schools, and social circles. Whether 
through personal experience or the struggles of someone close, mental health 
and wellness is something that connects us all, underscoring the need for 
awareness, compassion, and support at every level of society. 

How United Way KFL&A helps:
United Way works closely with agencies and programs, supporting a network of frontline services 
and helping to ensure people have consistent access to mental health supports. Here are some 
of the programs funded through the United Way. For a full list of programs please visit 
www.unitedwaykfla.ca/funded-agencies/

General Support: 
Resolve Counselling Services provides multi-service immediate walk-in services to individuals 
seeking mental health support, reducing wait times for counselling.

Community Navigation of Eastern Ontario (211) is a helpline that connects people to social 
services and community supports through a call, text or chat, 24/7 in 150 languages.  

Support for Children and Youth:
Maltby Centre provides Youth Mental Health Access for transitional aged youth, targeted 
at youth who may be struggling with mild to moderate mental health issues and may be 
undiagnosed or ineligible for other services. 

Youth Diversion provides counselling supports through outreach in elementary and secondary 
schools to support young people experiencing substance use related issues, either theirs 
or a family member. 

Resolve Counselling provides counselling for children and youth who are experiencing 
social, emotional or relationship problems. They also provide Outreach counselling to youth 
experiencing homelessness or are at risk of homelessness and support through the Youth Peer 
Support Program.

Addiction and Mental Health Services - KFL&A runs the FUSE group for 2SLGBTQIA+ youth 
ages 12 to 24 at One Roof, offering a safe space to explore their gender identity and sexual 
orientation while developing connections. 

Addiction and Mental Health Services - KFL&A Youth Outreach worker provides intensive 
case management support connecting youth with mental health and addiction challenges 
to community supports. 

Sexual Assault Centre Kingston runs a first response for youth program at all area high schools, 
providing immediate counselling, support and advocacy for youth who have experienced 
sexual violence and trauma.

Mentorship programs are run through Youth Diversion, Big Brothers Big Sisters, Girls Inc. and 
Youth Diversion helping kids and youth connect with a positive adult mentor, helping with 
their mental health and overall wellbeing.

Support for Families:
Kingston Military Family Resource Centre partners with community agencies to provide 
counselling for military families, often addressing issues such as PTSD and other unique 
challenges, and ensures they are connected to services in a timely fashion. 

Resolve Counselling provides affordable counselling to families, couples, parents and 
individuals who are experiencing social, emotional or relationship problems. 

Rural Frontenac Community Services provides counselling to families and individuals in rural 
Frontenac to ensure they have quick access to mental health services close to home. 

Specialized Support:
Addiction and Mental Health Services - KFLA provides support to caregivers of individuals 
with mental health and/or addiction concerns, through system navigation, advocacy and 
informal counselling. 

Centre for Abuse and Trauma Therapy provides professional psychotherapy and support 
to people who have experienced abuse or trauma and subsidized psychotherapy to people 
who live in poverty or close to the poverty line.

St. Lawrence Youth Association runs a specialized treatment program for youth ages 12-24 who 
demonstrate significant sexual behaviour problems, enhancing access to mental health services 
to reduce risk.

Mental Health
in KFL&A

Portable OutReach Care Hub (PORCH) offers outreach services, counselling and physical and 
mental health services via a retrofitted recreational vehicle to reduce barriers and improve access.

Kingston Native Centre and Language Nest offers daily cultural healing, wellness, and mental 
health activities, meals, and targeted evening groups.

Sexual Assault Centre Kingston runs a Counselling Program aimed at addressing growing 
demand for services, ensuring that all survivors maintain access to essential support 
services within a rapid timeline. 

Victim Service of Kingston and Frontenac provides Safe with Milli, a mobile application and 
support platform for survivors of Gender-Based Violence (GBV). It provides survivors with 
accessible resources, safety planning tools, and support services to empower them on their 
journey to healing.
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31,929 

people were helped by 
programs and initiatives 

supporting personal 
wellbeing and safety
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Recently, a client attended the walk-in clinic for individual counselling after an 
experience in the community triggered some of her own childhood experiences. 
She was able to be seen the same day and was provided with ways to manage 
triggers when she experiences them again. She was transferred to our subsidized 
counselling program for ongoing support. Thanks to United Way, these programs 
are able to offer assistance to community members when they need them most.

- Resolve Counselling Services 

I have been on ODSP for the last 14 years due to mental health issues and would 
not have been able to afford therapy. In October, I applied for a part time job at 
a grocery store and was successful. My supervisors tell me that I am doing really 
great and my life has improved so much. I have better relationships with people 
and have more confidence in myself.

- Client, Centre for Abuse and Trauma Therapy

563 2SLGBTQIA+ 
individuals accessed 
supports through 
counselling and 
social programs

1,579 children and 
youth were connected 
to mental health and 
counselling supports

4,344 people 
accessed mental health 
support to help them 
feel better connected 
to the community

1,414 individuals 
accessed supports 
for addictions through 
outreach and detox 
programs 


