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UNITED WAY OF KINGSTON, FRONTENAC, LENNOX & ADDINGTON
DONOR CHOICE POLICY
Purpose
This policy is intended to articulate the acceptable restrictions a donor may place on
their gift and the type of fees that will be associated with these restrictions.

Preamble

The United Way of Kingston, Frontenac, Lennox & Addington (United Way KFLA)
acknowledges that the majority of its campaign revenue is generated through
workplace campaigns, where the United Way is often the charity of choice.
Notwithstanding this, the organization affirms the fundamental principle that all
donors have the right to designate their contributions to the charity of their choice.

As a steward of donor contributions, the United Way KFLA is committed to ensuring
that all donations are recorded, tracked, and administered in strict accordance with
the expressed wishes of the donor. Where no specific designation is made,
contributions shall, by default, be directed to the United Way Community Fund,
which allocates resources to address the most pressing needs within the community.

In certain circumstances, the United Way KFLA may actively solicit donations in
collaboration with a prospective donor in order to address a recognized community
need. In these instances, and at the discretion of the United Way KFLA, designation
and processing fees may be waived to ensure that the maximum possible benefit is
realized for the community.

Scope

This Policy applies to all donors and prospective donors that contribute to United
Way KFLA's annual fundraising campaign. This policy does not apply to Nationally
Coordinated Campaigns, which may have other restrictions; United Way KFLA will
follow the policy of the coordinating United Way.

Policy

Recognizing the cost of raising and providing stewardship of funds, and in keeping
with United Way of Canada'’s Transparency Accountability and Financial Reporting
guidelines, the United Way will charge 5% for a designation fee and 5% for a
processing fee (up to a maximum of $250) of the designated donation to cover some
of the cost of fundraising and administration.

United Way KFLA provides donors with the option to direct funds to any of the
following:
Y Community Impact Fund - to go to the area of greatest need
Y Impact areas of the United Way of KFLA
o Allthat Kids Can Be
o Healthy People Strong Communities
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o From Poverty to Possibility
Y Other United Ways
Y Any registered Canadian charity (in good standing with the CRA)

Fee Structure

Below is the standard fee structure for donor directed gifts. Please note that these
are standard fees and the United Way KFLA reserves the right to modify or adjust
these fees on a case-by-case scenario.

Gift Type

Cash/eTransfer/Payroll Credit
Designation Area Deductions Card/PayPal Total Fee
Community Impact
Fund No Fee No Fee 0%
Impact Areas
- All that Kids Can Be No Fee No Fee 0%
- Healthy People Strong
Communities No Fee No Fee 0%
- From Poverty to
Possibility No Fee No Fee 0%
Other United Ways No Fee 5% 5%
Other registered
Canadian charities 5% 5% 10%

The United Way KFLA charges the above fees to recover costs related to processing
donor choice directed gifts. Staff time is required to track, monitor, and process the
cheques or EFTs to the other charities of choice by the donors.

Additional Information

Y Donations must be greater than or equal to $20 to eligible for donor choice
and for a charitable tax receipt.

Y Designations to United Way partner agencies
(https://www.unitedwaykfla.ca/funded-agencies/) will be disbursed on top of
an agency's annual funding

Y In special circumstances, corporate gifts and special event revenue can be
designated to impact areas but cannot be designated to specific registered
Canadian charities; where there is a corporate match of employee donations,
the corporate gift will default to the United Way Community Impact Fund

Y Designation payments will be made in March and July each year and will be
pro-rated based on the total workplace collection of pledges

o Forexample if a workplace raises $100,000 through payroll deductions
and the United Way KFLA is only able to collect $96,000 of these
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pledges (i.e. due to staff turnover at the workplace), then 96% of any
designation made by an employee will be paid to the charity of choice
o Note - this pro-rated amount only applies to payroll deduction
donations, other gifts like monthly credit card and fully paid donations,
the designation payout will be based on the funds received from the

donor.
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